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Summary

o Just under half of all New Zealanders
47% feel they have a relatively high level
of trust in most people

There have been several meaningful improvements in trust
in government since 2016

2018 2016
Ay o ...think New Zealand citizensinterests are
49% 39% equally and fairly considered by government
A

...trust the government to do what s right for
New Zealand

o o ... trust the government to deal successfully with
59% 47% national problems

Older age groups are more trusting

62%
- = .
Aged Aged Aged
18 - 29 30-59 60 +

Medical practitioners and Police are perceived to be the
most trustworthy while the media, bloggers and online
commentators are least trustworthy

Medical Police TV/Print  Bloggers/online
practitioners media commentators

59% A

Trust
EETVEE  Distrust
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Methodology

g A total of 1,000 New Zealanders aged 18 years or over were interviewed online from 26 February to 4 March 2018.

In order for data to be collected at a individual level, as well as at the national level, best efforts were made to re-
Qe contact respondents from the 2016 survey. In total, 472 respondents completed both the 2016 and 2018 surveys. The
remaining respondents were new to the survey in 2018 and were randomly sourced from Colmar Brunton’s online
panel and invited to take part.

:

The survey is intended to provide an overall picture representative of the New Zealand public. Quotas were
applied at the sampling and selection stage, and the final results were weighted to be representative of New
\* Zealand by age, gender, ethnicity, and location. Not all households have internet access in New Zealand and
/ online panels do not include every New Zealand household, so the survey cannot be said to be truly
representative of all groups. Having said this, we are confident that the results provide a reasonably good picture
of the population and will allow us to see trends and changes over time.

° The maximum sampling error for a simple random sample of 1,000 is +/- 3.1 percentage points at the 95%
NS confidence interval.

*See Statistics New Zealand:

http://www.stats.govt.nz/Census/2013-census/profile-and-summary-reports/quickstats-about-national-highlights/phones-internet-access.aspx Colmar Brunton 2013




MAIN RESULTS

LEWILARLE WANANGA O L OPURQG O LE Lka A MALL

S8 VICTORIA



Overall levels of trust

Nearly half of all New Zealanders believe they have a relatively high level of trust in most people. A slightly smaller proportion
have middling levels of trust while around one in ten say they are distrusting

In general how much do you trust most people?

%

Trusting Distrusting
(net10-7) (net3-0)

44%

19 18

0o

11

B 10 (Completely) =9 ms8 7 H6 5 4 3 2 =1 m 0 (Not at all)

Source: Q1and Q3
Base: all respondents (n =1000)
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How trust changes with age

Older New Zealanders are more trusting of others than younger New Zealanders

In general how much do you trust most people?

|

Trusting

Distrusting

(net10-7) (net3-0)

All New Zealanders

Aged 18 to 29 3

Aged 30to 59

Aged 60 and over

Source: Q1and Q3
Base: all respondents (18 to 29 n = 214, 30 to 59 N=532, 60 + N=251)

8% 52%
47%

31%
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Trust in specific institutions and professions

New Zealanders are most trusting of medical practitioners and the police. Compared to two years ago, New Zealanders are
now significantly more trusting of the police, judges and courts, local government, government ministers, and members of
parliament than in 2016. They are significantly less trusting of charities and churches.

How much trust do you have in the following groups to do the right thing?

A Net trust
° (trust minus distrust)
Medical pracitoners 201 | R S ; sat
: a8
police 2018 . 6% A
o N o
. 267
udges/cours 2015 | 12 24 &
14 7
Small businesses 2018 g E 20%
2016 g | 22%
Universities 2018 s f 20%
2016 15 9%
Source: Q1b
Base: all respondents (n =1000) B | have complete trust M| have lots of trust | have some trust | have little trust ~ ® 1 have no trust at all
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Trust in specific institutions, cont.

New Zealanders are most trusting of medical practitioners and the police. Compared to two years ago, New Zealanders are
now more trusting of the police, judges and courts, local government, government ministers, and members of parliament. They
are significantly less trusting of charities and churches.

How much trust do you have in the following groups to do the right thing?

Churches

Local Government

Government Ministers

Members of Parliament

Corporations/large businesses

TV/print media

Bloggers/online commentators

Source: Q1b
Base: all respondents (n =1000)

2018
2016

2018
2016

2018
2016

2018
2016

2018
2016

2018
2016

2018
2016

M | have complete trust

22

UIEEI

8

7

9|
B

HREAN
HREAN

26
30

29
32

29
36

32
30

37
33

43
40

B | have lots of trust | have some trust | have little trust

AV | Significantly higher / lower than 2016
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M | have no trust at all

Net trust
(trust minus distrust)

-15% V¥
-8%

21% A
-31%

-24% A
-43%

-26% A
-47%

-31%
-32%

-42%
-38%

-58%
-55%
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Actual versus perceived shifts in trust

Institutions with low levels of trust are perceived by New Zealanders to have had their trust levels eroded even further over the
past two years, even though their trust ratings have actually increased or seen negligible declines

Actual shift in trust levels between 2016 and 2018 Perceived changes in personal trust between 2016 and 2018

o Nett trust Reduced net trust Increased net trust Reduced net trust Increased net trust
° (2018)
Medical practitioners ~ 52% R R
Police 46% ol R

Schools and colleges ~ 27%

Judges/courts  24%

Small businesses  20% P ,,,,,,,,,
Universities  20%

Charities 2% gl BT

Churches -15% —BGE - BEEERER

Local Government — -21% e IR i R Y R e

Government ministers = -24% e TR e L B

Members of Parliament  26% i P VR oo P YV

Corporations/large businesses ~ -31%

TV/print media  -42%

Bloggers/online commentators  -58%

Source: Qtaand Q1b
Base: all respondents (n=1000)
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The impact of individual institutions on overall trust

The police, schools and colleges, judges and courts, and universities have the most positive impact on New Zealanders’ general
trust levels. Members of parliament, local government, government ministers, corporations and large businesses, and churches
have the most negative impact on general trust.

Institutionsin this box have a high impact on New Zealanders Institutionsin this box have a highimpact on New Zealanders
generaltrust levels and currently have low trust ratings generaltrust levels and currently have high trust ratings
High
. Police
Members of Parliament . . Local Government . Schoolsand colleges
Government ministers

"g‘ . Judges/courts
5 ) ) MVersities
= Corporations/large businesses .
= . Churches
5 @ -
3 Charities
c ®
o
gl
§ Small bL‘ESSQS Medical ‘titioners
£

TV/print media

Bloggers/online commentators

Low .

7070w -50% -30% Nett trust in individual institutions 30% 50% High
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Trust in pluralism in New Zealand

Compared to 2016, New Zealanders are now much more likely to feel citizens’ interests are equally and fairly considered by
Government

To what extent do you think New Zealand citizens interests are equally and fairly considered by government?

2018 express at least a 2016 express at least a
reasonable amount reasonable amount

H of trust of trust

22%

B Agreatdeal [ Areasonableamount [ Notmuch Very little/none

Source: Q2i
Base: all respondents (n =1000)
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Trust in central and local Government

New Zealanders are also now more likely to trust the Government to do what is right for New Zealand, and trust the
Government to deal successfully with national problems. Other areas of central and local Government also appear to have seen
slight increases in trust levels although the shifts are not statistically significant

How much trust do you havein...

¥ % atleasta
° reasonable amount

...the government to do whatis right for New Zealand? 2018 n 6 65% A

...the government to deal successfully with national 2018 n 7 59% A

...your local MP to do whatis right for you and your 2018 n“ 10 54%
communis? - aorc | R wl s

...your local government to deal successfully withlocaland 2018 n 12 51%

...the government to deal successfully withinternational ~ 2018 E“ 13 50%

...the way in which political parties are funded? 2018 17 28%

B Agreat deal M A reasonable amount Not much Very little/none
Source: Q2a-f

Base: all respondents (n =1000)
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Trust in fellow New Zealanders

New Zealanders appear to have similar levels of trust in their fellow New Zealanders compared to this time two years ago

How much trust do you havein...

% atleasta
reasonable amount

...your neighbours to make informed choicesaboutthe = 2018 5 64%
future of your local area?
o A 4 o

...your fellow New Zealanders to make informed choices 2018 9 52%
about the future of the country? .

W Agreat deal ® A reasonable amount Not much Very little/none

Source: Q2g-h
Base: all respondents (n =1000)
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Demographic patterns

Younger New Zealanders (18 to 29) are more distrusting than older New Zealanders of churches (47% distrust, cf. 33% among those 30 and
over), their fellow New Zealanders to make informed choices about the future of the country (56% have little trust, cf. 46%), and their
neighbours to make informed choices about the future of their local area (41% have little trust, cf. 35%).

I

' Men are less trusting of members of parliament (44% distrust, cf. 32% among women), government ministers (43% distrust, cf. 34%), and local
government (41% distrust, cf. 31%).
®

Women are less trusting of TV and print media (54% distrust, cf. 45% among men).

. Those living in low income households (under $50,000 per annum) are less likely to be trusting of judges and courts (35% trust, cf. 47% among those
with an annual householdincome over $50,000), and of charities (21% trust, cf. 31%).

%5

Pacific Peoples are less likely than average to be trusting of the police (38% trust, cf. 56% on average).
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Appendix: Demographic Profile

2016 weighted sample 2018 weighted sample
(n=1,000) (n=1,000)

Gender

Male 48% 48%
Female 52% 52%
Age group

Aged 18 to 29 years 22% 22%
Aged 30 to 59 years 53% 53%
Aged 60 years and over 25% 25%
Ethnicity

New Zealand European 72% 72%
Maori 12% 12%
Pacific 6% 5%
Asian 12% 12%
Other 7% 8%
Household income

Up to $30,000 23% 21%
$30,001 to $70,000 38% 32%
$70,001 t0 $100,000 17% 19%
More than $100,001 22% 28%

Colmar Brunton 2018
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For further information please contact:

Dr Simon Chapple, Director, Institute for
Governance and Policy Studies, School of
Government, VUW

Colmar Brunton,

a Kantar Millward Brown Company
Level 9, Legal House, 101 Lambton Quay,
Wellington
PO Box 3622, Wellington 6140

Phone (04) 913 3000
www.colmarbrunton.co.nz




