
Evidence-Based Therapies and Further Reading
Consider emerging evidence of pharmacological treatments - current
therapies can be found here.
Keep abreast of evidence rather than relying on your patient to be their own
advocate.
There is no evidence that 'brain retraining' is effective.

Long COVID is a physical disease. As such, therapies such as CBT should not
be used as treatment.

Additional resources - A PDF with additional readings and resources can be
found here.

Diagnosis

Rule out red flags

Blood tests may not show
abnormalities

Consider associated
diagnoses (e.g., ME/CFS,

POTS, MCAS, EDS)

Long COVID is not Functional
Neurological Disorder

Long COVID symptoms are
physical, not psychosomatic

Consider specialist referral,
based on symptoms

Early management

Listen to patients' stories and
validate their experiences

Use a person-centred approach

Allow discussion of a range of
symptoms

Symptoms can be varied and
fluctuating

Use Post COVID Symptom Map
to identify most pressing

symptoms

Offer virtual appointments

Ensure culturally safe care

Ongoing management

Use evidence-based
approaches

Consider allied health referral,
based on symptoms

Plan-Pace-Prioritise to
manage PEM

Do not recommend graded
exercise therapy for people

with PEM

Address anxiety/depression as
potential consequences of

Long COVID

Supportive care

Support workplace/disability
entitlements 

Provide details of peer and
NGO support groups

Consider whānau and carers
and whether respite is

needed

Identify an advocate to assist
with navigating the health

and social service systems 

Primary Health Care Resource for Adults with Long COVID

Long COVID is a complex, multisystem, physical disease that can severely limit a person’s daily functioning and quality of life. 
People with long COVID want a whānau ora, holistic approach to management.

https://cms.wgtn.ac.nz/fehps/centres/health-services-research-centre/recent-projects/evidence-based-management-of-long-covid/management-of-long-covid-in-primary-care/pharmacological-therapies.pdf
https://meassociation.org.uk/2022/10/the-lightning-process-should-not-be-used-by-gps-to-treat-me-cfs/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9141828/#:~:text=Abstract,to%20accept%20this%20paradigm%20shift.
https://pmc.ncbi.nlm.nih.gov/articles/PMC9141828/#:~:text=Abstract,to%20accept%20this%20paradigm%20shift.
https://cms.wgtn.ac.nz/fehps/centres/health-services-research-centre/recent-projects/evidence-based-management-of-long-covid/management-of-long-covid-in-primary-care/further-resources.pdf
https://www.bmj.com/content/378/bmj-2022-072117/infographic
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frecovercovid.org%2Fnews%2Froutine-lab-tests-are-not-reliable-way-diagnose-long-covid&data=05%7C02%7Cbeth.naylor%40vuw.ac.nz%7Cfd057ac165f146a9887108de3b6c36be%7Ccfe63e236951427e8683bb84dcf1d20c%7C0%7C0%7C639013533120399314%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OilNj7Lyv9ApyHCtWFo09i7ySxTsGsrIKuBNXcSrh%2BI%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frecovercovid.org%2Fnews%2Froutine-lab-tests-are-not-reliable-way-diagnose-long-covid&data=05%7C02%7Cbeth.naylor%40vuw.ac.nz%7Cfd057ac165f146a9887108de3b6c36be%7Ccfe63e236951427e8683bb84dcf1d20c%7C0%7C0%7C639013533120399314%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OilNj7Lyv9ApyHCtWFo09i7ySxTsGsrIKuBNXcSrh%2BI%3D&reserved=0
https://anzmes.org.nz/what-is-me/
https://www.ninds.nih.gov/health-information/disorders/postural-tachycardia-syndrome-pots
https://ehlers-danlos.org.nz/mast-cell-nz/mastcellnz-macs/?srsltid=AfmBOopAuDUMLOd8dXdDVn_TfKDHDVCgz3svDAypDUlfyLdOpC2pV4iT
https://www.ehlers-danlos.com/what-is-eds/
https://pmc.ncbi.nlm.nih.gov/articles/PMC11355889/
https://pmc.ncbi.nlm.nih.gov/articles/PMC11355889/
https://www.nature.com/articles/s41579-022-00846-2
https://www.nature.com/articles/s41579-022-00846-2
https://healthify.nz/healthcare-providers/r/regional-healthpathways-links-hcps
https://healthify.nz/healthcare-providers/r/regional-healthpathways-links-hcps
https://www.sciencedirect.com/science/article/pii/S3050514325000202
https://www.health.govt.nz/system/files/2022-09/summary_of_symptoms_and_management_resources_for_clinicians.v3.pdf
https://www.health.govt.nz/system/files/2022-09/summary_of_symptoms_and_management_resources_for_clinicians.v3.pdf
http://thelancet.com/journals/lanepe/article/PIIS2666-7762(24)00249-7/fulltext
http://thelancet.com/journals/lanepe/article/PIIS2666-7762(24)00249-7/fulltext
https://www.health.govt.nz/system/files/2025-06/POST-COVID-SYMPTOM-MAP-June-2025-Final.pdf
https://www.health.govt.nz/system/files/2025-06/POST-COVID-SYMPTOM-MAP-June-2025-Final.pdf
https://www.health.govt.nz/system/files/2025-06/POST-COVID-SYMPTOM-MAP-June-2025-Final.pdf
https://pmc.ncbi.nlm.nih.gov/articles/PMC12137999/#:~:text=Little%20is%20currently%20known%20about,fatigue%20and%20post%2Dexertional%20malaise.
https://cms.wgtn.ac.nz/fehps/centres/health-services-research-centre/recent-projects/evidence-based-management-of-long-covid/management-of-long-covid-in-primary-care/wheke-model.pdf
https://batemanhornecenter.org/clinical-care-guide/
https://batemanhornecenter.org/clinical-care-guide/
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mja.com.au%2Fjournal%2F2024%2F221%2F9%2Fallied-health-model-care-long-covid-rehabilitation&data=05%7C02%7Cbeth.naylor%40vuw.ac.nz%7Cd4b86ed204b34687f29a08de2bda55ea%7Ccfe63e236951427e8683bb84dcf1d20c%7C0%7C0%7C638996413924763803%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iQsza5tfrw3d0G3yHzKlwdlvbX%2B7yKzrU5p0%2FHRU7sI%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mja.com.au%2Fjournal%2F2024%2F221%2F9%2Fallied-health-model-care-long-covid-rehabilitation&data=05%7C02%7Cbeth.naylor%40vuw.ac.nz%7Cd4b86ed204b34687f29a08de2bda55ea%7Ccfe63e236951427e8683bb84dcf1d20c%7C0%7C0%7C638996413924763803%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iQsza5tfrw3d0G3yHzKlwdlvbX%2B7yKzrU5p0%2FHRU7sI%3D&reserved=0
https://longcovid.physio/pacing
https://longcovid.physio/pacing
https://meassociation.org.uk/2024/01/nature-get-should-not-be-recommended-for-patients-with-pem/
https://meassociation.org.uk/2024/01/nature-get-should-not-be-recommended-for-patients-with-pem/
https://meassociation.org.uk/2024/01/nature-get-should-not-be-recommended-for-patients-with-pem/
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0312351
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0312351
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0312351
https://www.workandincome.govt.nz/products/a-z-benefits/supported-living-payment.html
https://www.workandincome.govt.nz/products/a-z-benefits/supported-living-payment.html
https://anzmes.org.nz/what-is-me/support/
https://anzmes.org.nz/what-is-me/support/
https://www.thecareside.com.au/post/unpaid-caregiving-burnout-report/
https://info.health.nz/services-support/support-services/carer-support-subsidy
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(24)01136-X/fulltext
https://cms.wgtn.ac.nz/fehps/centres/health-services-research-centre/recent-projects/evidence-based-management-of-long-covid/management-of-long-covid-in-primary-care/wheke-model.pdf

