A qualitative examination of the experiences of defence lawyers in working with

emotion in the criminal law

Daniela Ravera supervised by Dr. Nichola Tyler & Prof. Yvette Tinsley

Introduction

» Research in other helping professions has identified
working with emotions can lead to a risk of
developing burnout and vicarious trauma. 12

» Criminal lawyers experience higher rates of
depression, burnout, and vicarious trauma
compared to other legal fields. °

» Defence lawyers work much more closely with
their clients than other criminal justice professionals.
Secondly, defence lawyers engage in emotional
‘dirty work’. 4

» There is currently limited research looking into
Defence Lawyers’ experiences of working with

emotions as part of their role.

Objective

Examine defence lawyers’ experiences in working with

emotion to identify potential educational opportunities

and inform the development of tailored interventions to

support lawyers in their work:

* What are defence lawyers’ experiences of working
with emotions in the criminal justice system?

** What types of emotional labour do defence lawyers
engage in when working with emotions in their role?

** What factors help and hinder defence lawyers when

working with emotions?

Ethical Considerations

Ethics Approval Gained from VUW Human Ethics

Committee.
v Secure Data Storage on University server.

v Confidentiality through data de-identification.

Method & Analysis

Key findings

Participants

* 14 Defence lawyers
across New Zealand

Materials

e Semi-structured interviews
* Average length 90 minutes

 Conducted face to face and
via zoom, transcribed

Procedure

e Interviews transcribed and
identifying information
removed

DEVCWREWAIE

» Reflexive Thematic Analysis®
* Six phases

References

Defence lawyers experience emotional strain
resulting from working with emotional people and
materials while the Iindustry expects emotionless
rationality.

This can harm defence Ilawyers’ wellbeing
through Increasing stress and emotional
hardening.

Support systems available to defence lawyers are
limited and conditional, which can leave them
feeling isolated.

Steps must be taken to implement support services
for practising defence lawyers, alongside developing
emotional literacy skills among legal professionals, to

protect and maintain these essential professionals’

wellbeing.
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