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School of Information Management 
 

INF0402 CURRENT ISSUES IN IS RESEARCH 
  

Trimester 2 2016 
 

COURSE OUTLINE 
 

 

Names and Contact Details 

David Johnstone (Course Instructor and Co-ordinator), david.johnstone@vuw.ac.nz 
Room: RH 531, Phone: (04) 463 5877 
For appointments, please contact me by email to arrange a time. 

Trimester Dates 

Teaching Period:  Monday, 11 July – Friday, 14 October, 2016 

Withdrawal from Course 

1. Your fees will be refunded if you withdraw from this course on or before Friday 22 July 2016. 

2. The standard last date for withdrawal from this course is Friday 23 September.  After this date, 
students forced to withdraw by circumstances beyond their control must apply for permission on 
an ‘Application for Associate Dean’s Permission to Withdraw Late’ including supporting 
documentation.  The application form is available from either of the Faculty’s Student Customer 
Service Desks or online. 

Class Times and Room Numbers 

Weekly class: Tuesdays 9:30am – 12:20pm, in RWW 125. 

Prescription 

Building on INFO 401, this course will make a critical examination of recent literature in the domain of 
strategic, managerial and organisational aspects of information systems research. Students are 
assessed both on their knowledge of the field covered in the course and their general knowledge of 
information systems research literature. 

Course Learning Objectives 

On successful completion of the course, students should be able to:  

1. Appropriately critique academic articles including research papers, research reviews, position 
papers, tutorials, and practitioner-focussed articles. (Assessments: a, b, c) (Learning goals: LG1, 
LG3, LG4). 

2. Describe, integrate and apply to research situations the findings of selected articles in designated 
thematic areas of information systems as listed in the course schedule. (Assessments a, c) 
(Learning goals: LG2, LG3, LG5) 

mailto:david.johnstone@vuw.ac.nz
http://www.victoria.ac.nz/vbs/studenthelp/publications/Application-for-late-withdrawal-2010.doc
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3. Identify, describe, and analyse emerging themes and theories in information systems and apply 
them to academic or practitioner situations, problems, or questions. (Assessments a, c) (Learning 
Goals: LG1, LG2, LG3) 

Course Schedule 

INFO 402 – Classes    2016 / 2 

Week Date Topic Notes 
  Introduction  

1 12 July Current IS research No student seminars this week 

  IS Research Methods  

2 19 July Critical realism, design science & critical methods  

  IS Research & Organisations  

3 26 July Cloud computing  

4 2 Aug Sustainable IS Guest Presenter: Dr Janet Toland 

5 9 Aug Crowdsourcing Essay – 1 due: Sun, 14 Aug 

6 16 Aug Social media  

Mid-Trimester Break 
7 6 Sept Online service delivery  

  IS Research & Society  

8 13 Sept IT and the future of work Essay – 2 due: Sun, 18 Sept 

9 20 Sept IT and healthcare  

10 27 Sept Privacy  

11 4 Oct Online communities & social networks  

12 11 Oct e-Government No student seminars this week 

   Research Report due: Sun, 16 Oct 

 

Assessment Requirements 

Assessed item % 

Article summaries, seminar leadership, participation 30 

Essay 1 15 

Essay 2 15 

Research report 40 

The Assessment Handbook will apply to all VUW courses see 
http://www.victoria.ac.nz/documents/policy/staff-policy/assessment-handbook.pdf. 

Quality Assurance Note: Your assessed work may also be used for quality assurance purposes, such as 
to assess the level of achievement of learning objectives as required for accreditation and audit 
purposes. The findings may be used to inform changes aimed at improving the quality of VBS 
programmes. All material used for such processes will be treated as confidential, and the outcome 
will not affect your grade for the course. 

Examinations: There is no final examination for this course. 

Penalties: In fairness to other students, work submitted after a deadline, will incur a penalty of 10% 
for each day or part-day it is overdue. In the event of bereavement or prolonged illness affecting your 
ability to meet a deadline, discuss your situation with the Course Coordinator. You must verify your 
claim, e.g., produce a medical certificate. In doing so, you consent to your supporting documentation 
being checked by the Course Coordinator. Extensions will be granted only under these conditions. 

http://www.victoria.ac.nz/documents/policy/staff-policy/assessment-handbook.pdf
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If you cannot complete an assignment, refer to www.victoria.ac.nz/home/study/exams-and-
assessments/aegrotat. 

Assessment Activities 

 (a) Article summaries and seminar leadership  [Learning objectives: 1, 2, 3] 

Each week, designated students will each submit a written overview of an assigned article. Each 
student will be assigned two readings, each occurring at different points in the course (between 
Weeks 2 – 11). The overview will include: 

i) A descriptive summary of the main ideas of the paper (about 1½ pages), and 

ii) A short critique which comments on the ideas presented and puts the paper into context relative to 
other papers read within or outside the course (about ½ page). The designated students will also 
present on, and lead a short discussion about, the paper. 

The emphasis in this course is on the concepts, frameworks, and key content of the paper, together 
with discussion of how the area might be applied or extended. Article critiquing is expected but not 
emphasized. 

 Article summaries, and powerpoint slides, due by email by 5.00 pm on the day before the seminar.  

(b) Seminar participation  [Learning objectives: 1, 2, 3] 

Class members must attend every class, read the week’s assigned articles before class, and come 
prepared to contribute to discussion. Participation will be noted with an emphasis on quality, not 
quantity or frequency of contributions. Volunteering is preferred, but, you may be cold called at any 
time. 

Unique perspectives, inter-relating of perspectives or synthesis of the discussion are valued. Timely 
and useful quotations or questions can also be an effective contribution. 

Presenting relevant information beyond the readings is also highly valued. 

(c) Essays 1 and 2  [Learning objectives: 2, 3] 

This will consist of two separate essay questions – one completed in the first half of the course, and 
one early in the second half. Each essay will be based on a specific topic from the course schedule, 
drawing together themes and content from one or more readings for that topic area. To succeed 
students must demonstrate the ability to reflect on, synthesize, and critically evaluate the material 
from the chosen readings. 

Essay 1 is due by 5:00 pm on 14 August; Essay 2 is due by 5:00 pm on 18 September.  

(d) Research report  [Learning objectives: 1, 2, 3] 

The focus of this assessment is on the application of academic thinking to real world situations. 
Students will be asked to select a ‘topic’, drawn from the following list: a technology/innovation, an 
organisation (private or public), an organisational issue, or a social issue. The topic will then be 
analysed/evaluated by applying frameworks/models from at least three academic readings, drawn 
from at least two subject areas described in the Course Weekly Schedule. 

At some point in the second half of the course, students can discuss their selected topic and proposed 
readings for analysis with the course lecturer. A final research report will be submitted after the 
course lectures have finished. The research report will outline: (a) a brief description of the topic; (b) 
the results of the article-based analyses/evaluations of the topic (including the challenges faced and 
assumptions made); and (c) a synthesis of the analyses and discussion of their implications for the 
topic area. 

The research report is due by 5:00 pm on 16 October. 

http://www.victoria.ac.nz/home/study/exams-and-assessments/aegrotat
http://www.victoria.ac.nz/home/study/exams-and-assessments/aegrotat
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Course Delivery 

Face-to-face post-graduate seminars and individual study. 

Expected Workload 

Students are expected to work 150 hours for this course. Times will vary for individuals, but the 
following breakdown presents one estimate of how that time may be broken down:  

Attending classes:  36 hours (3 hours each for 12 sessions)  
Reading material for each class and having unstructured discussions with classmates: 

 48 hours (4 hours for each of 12 sessions)  
Seminar preparation and article summary: 14 hours 
Essay preparation and writing:  16 hours  
Preparing for and writing the research report:  36 hours 

Group Work 

While there is no formal group work for this course, being part of the Honours/MCom cohort is an 
important aspect of the learning in the course.  You are strongly encouraged to work at least part of 
the time in the lab and be willing to engage in informal debates on the course topics with your 
classmates. 

Readings 

Weekly reading links will be posted on Blackboard.  A reading list is attached to this Course Outline, 
but this list may be adjusted over the duration of the course.  

Use of Turnitin  

Student work provided for assessment in this course may be checked for academic integrity by the 
electronic search engine http://www.turnitin.com. Turnitin is an on-line plagiarism prevention tool 
which compares submitted work with a very large database of existing material. At the discretion of 
the Head of School, handwritten work may be copy-typed by the School and subject to checking by 
Turnitin. Turnitin will retain a copy of submitted materials on behalf of the University for detection of 
future plagiarism, but access to the full text of submissions will not be made available to any other 
party.  

Communication of Additional Information 

Face to face, email and blackboard are the primary communications devices for this course.  It is a 
small course and cohort – you cannot hide. 

Student Feedback 

Student feedback will be sought for aspects of both the teaching and the course. Student feedback 
forms will be distributed towards the end of the course.  

Student feedback on University courses may be found at: 
www.cad.vuw.ac.nz/feedback/feedback_display.php 

Academic Integrity and Plagiarism 

http://www.victoria.ac.nz/home/study/plagiarism.aspx 

 
********************** 

http://www.turnitin.com/
http://www.cad.vuw.ac.nz/feedback/feedback_display.php
http://www.victoria.ac.nz/home/study/plagiarism.aspx
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INFO 402 Reading List 
 

Week 1 – The relevance of IS research 
Lee, A. (2010) Retrospect and prospect: information systems research in the last and next 25 years, 

Journal of Information Technology, 25, 336-348. 
Rosemann, M. & Vessey , I. (2008) Toward improving the relevance of information systems research to 

practice: the role of applicability checks. MIS Quarterly, 32, 1, 1-22. 
 

Week 2 – New IS research methods 
Myers, M. & Klein, H. (2011) A set of principles for conducting critical research in information systems, 

MIS Quarterly, 35, 1, 17-36. 
Peffers, K., Tuuanen, T., Rothenberger, M. & Chatterjee, S. (2008) A design science research 

methodology for information systems research, Journal of Management Information Systems, 24, 3, 
45-77. 

Tsang, E. (2014) Case studies and generalization in information systems research: a critical realist 
perspective, Journal of Strategic Information Systems, 23, 174-186. 

 
Week 3 – Cloud computing 
Gupta, P., Seetharaman, A. & Raj, J. (2013) The usage and adoption of cloud computing by small and 

medium business, International Journal of Information Management, 33, 861-874. 
Yang, H. & Tate, M. (2012) A descriptive literature review and classification of cloud computing research, 

Communications of the AIS, 31, 35-60. 
Marston, S., Li, Z., Bandyopadhyay, S., Zhang, J. & Ghalsasi, A. (2011) Cloud computing – the business 

perspective, Decision Support Systems, 51, 176-189. 

 
Week 4 – Sustainable IS 
Chen, A., Watson, R., Boudreau, M. & Karahanna, E. (2011) An institutional perspective on the adoption 

of green IS & IT, Australasian Journal of Information Systems, 17, 1, 5-27. 
Dedrick, J. (2010) Green IS: concepts and issues for information systems research, Communications of the 

AIS, 27, 173-184. 
Molla, A., Abareshi, A. & Cooper, V. (2014) Green IT beliefs and pro-environmental IT practices among IT 

professionals, Information, Technology & People, 27, 129-154. 

 
Week 5 – Crowdsourcing 
Doan, A., Ramakrishnan, R. & Halevy, A. (2011) Crowdsourcing systems on the world wide web, 

Communications of the ACM, 54, 86-96. 
Blohm, I., Leimeister, J. & Krcmar, H. (2013) Crowdsourcing: How to Benefit from (Too) Many Great 

Ideas, MIS Quarterly Executive, 12, 4, 199-211. 
Zhao, Y. & Zhu, Q. (2014) Evaluation on crowdsourcing research: current status and future direction, 

Information Systems Frontiers, 16, 417-434. 

 
Week 6 – Social media 
Kaplan, A. & Haenlein, M. (2010) Users of the world, unite! The challenges and opportunities of social 

media, Business Horizons, 53, 59-68. 
Kietzmann, J., Silvestre, B., McCarthy, I. & Pitt, L. (2012) Unpacking the social media phenomenon: 

towards a research agenda, Journal of Public Affairs, 12, 2, 109-119. 
Tate, M., Gao, H., Zhang, H. & Johnstone, D. (2015) How to be a good ‘frand’ in China: an exploratory 

study of effective social media behaviours for foreign brands, Proceedings of the Australasian 
Conference in Information Systems, Adelaide, Australia. 
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Week 7 – Online service delivery 
Xu, J., Benbasat, I. & Cenfetelli, R. (2014) The influences of online service technologies and task 

complexity on efficiency and personalization, Information Systems Research, 25, 2, 420-436. 
Spohrer, J. & Maglio, P. (2008) The emergence of service science: toward systematic service innovations 

to accelerate co-creation of value, Production and Operations Management, 17, 3, 238-246. 
Tate, M., Furtmueller, E., Gao, H. & Gable, G. (2014) Reconceptualizing digital service quality: a call-to-

action and research approach, Proceedings of the Pacific Asia Conference on Information Systems 
(PACIS), Paper 11+. 

 
Week 8 – IT and the future of work 
Baily, D., Leonardi, P. & Barley, S. (2012) The lure of the virtual, Organization Science, 23, 5, 1485-1504. 
Brynjolfsson, E., McAfee, A. & Spence, M. (2014) New world order: labor, capital, and ideas in the power 

law economy, Foreign Affairs, 93, 4, 44-53. 
Brabham, D. (2012) The myth of amateur crowds: a critical discourse analysis of crowdsourcing coverage, 

Information, Communication & Society, 15, 3, 394-410. 

 
Week 9 – IT and healthcare 
Fichman, R., Kohli, R. & Krishnan, R. (2011) The role of information systems in healthcare: current 

research and future trends, Information Systems Research, 22, 3, 419-428. 
Garmann-Johnsen, N., Mettler, T. & Sprenger, M. (2014) Service robotics in healthcare: a perspective for 

information systems researchers? Proceedings of the 35th International Conference on Information 
Systems (ICIS), Auckland, New Zealand. 

Devaraj, S., Ow, T. & Kohli, R. (2013) Examining the impact of information technology and patient flow on 
healthcare performance: a theory of swift and even flow (TSEF) perspective, Journal of Operations 
Management, 31, 181-192. 

 
Week 10 – Privacy 
Zuboff (2015) Big other: surveillance capitalism and the prospects of an information civilization, Journal 

of Information Technology, 30, 75-89. 
Pavlou (2011) State of the information privacy literature: where are we now and where should we go?, 

MIS Quarterly, 35, 4, 977-988. 
Fuchs (2013) Societal and ideological impacts of deep packet inspection internet surveillance, 

Information, Communication & Society, 16, 8, 1328-1359. 

 
Week 11 – Online communities & social networks 
Seraj, M. (2012) We create, we connect, we respect, therefore we are: intellectual, social and cultural 

value in online communities, Journal of Interactive Marketing, 26, 209-222. 
Massanari, A. (2015) #Gamergate and the Fappening: how Reddit’s algorithm, governance, and culture 

support toxic technocultures, New Media & Society, doi:10.1177/ 1461444815608807. 
Berger, K., Klier, J., Klier, M. & Probst, F. (2014) A review of information systems research on online social 

networks, Communications of the AIS, 35, Article 8, 145-172. 

 
Week 12 – e-Government 
Manoharan & Carrizales (2011) Technological equity: an international perspective of e-government and 

societal divides, Electronic Government, an International Journal, 8, 1, 73-84. 
Belanger & Carter (2012) Digitizing government interactions with constituents: an historical review of e-

government research in information systems, Journal of the AIS, 13, 363-394. 

 


