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School of Information Management 
 

MMIM 590 – CASE STUDY  
  

Trimester 1 & 2, 2013 
 

COURSE OUTLINE 
 

 

Names and Contact Details  

Paper Coordinator: 

 

Tony Hooper 

Room RH 511, Rutherford House, Lambton Quay, 

Wellington 

Ph: 463 5015 

Email: tony.hooper@vuw.ac.nz  

The most effective way to contact me is via e-mail at the 

above email address.  If you would like to meet with 

me, the simplest approach is to arrange a time and 

place via email first.  Use can also be made of 

Blackboard for communications with both me as well 

as other members of the class.  
 

Programme Administrator: 

 

Usha Varatharaju 

Room RH 521, Rutherford House, Lambton Quay, Wellington 
Ph: 463 5309  

Email : Usha.Varatharaju@vuw.ac.nz  

Dates: Monday 4 March – Friday 7 June 2013 

Times: Wednesdays - 17.40 to 19.30 

Venue: RHG01  

  

 

Course description 

 

This course provides an opportunity for students to complete a Case Study project on an 

approved topic in information management. It is intended that through this process, the student 

will demonstrate not only mastery of the theoretical basis of the topic chosen, but also an ability 

to undertake independent research at an appropriate academic level. 

 

Course delivery 

 

The course will be delivered in the form of twelve seminars run by the course coordinator who 

will also fulfil the role of research supervisor. Research has shown that students learn more from 

their peers than they do from the lecturers. To optimise that process, there will be class 

discussions during the seminars to answer student queries and problems arising from the case 

study research. There may also be additional face-to-face meetings, contact via telephone or 

email. 
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Course Content 

 
Week Date of 

session 

Topic Class deliverables to be agreed 

  

1 06 Mar An overview of this course. Selecting your 

topic. How to undertake the literature 

search and apply the APA bibliographic 

and citation convention 

  

2 20 Mar Submission of the Topic Approval Form. 

Obtaining written approval for the 
research. Student Learning Support 

Services.  

Topic approval form 

3 10 Apr Completing the HEC application form. 

Questions and discussion with the current 

chair of the SIM HEC. Chair of HEC 

Written introduction and signed approval 

for case study research. 

  22 Apr Study Break/ANZAC Day   

4 1 May Literature review  

5 15 May Literature review and finalisation of 

methodology 

1. Initial literature review and 

bibliography 

2. Methodology 

3. Initial HEC application 

6 29 May Arranging data gathering process  Final HEC submission 

  Study Break  

7 17 Jul Data gathering  

8 31 Jul Data gathering  

9 14 Aug Write up and arranging of data Write up of data 

10 11 Sep Findings and discussion  

11 25 Sept Conclusion Submission of findings, discussion and 

conclusions 

12 9 Oct Final draft submission   

 18 Oct Final Case Study submission Final submission according to 

specification 

 

 

Withdrawal from Course 

 

1. Your fees will be refunded if you withdraw from this course on or before 15 March 2013. 

2. The standard last date for withdrawal from this course is Friday 17 May 2013. After this 

date, students forced to withdraw by circumstances beyond their control must apply for 

permission on an ‘Application for Associate Dean’s Permission to Withdraw Late’ 

including supporting documentation.  The application form is available from either of the 

Faculty’s Student Customer Service Desks. 

 

Expected Workload 

 

This is a 30 point course over two trimesters. One point should equate to 10 hours of work, which 

means a total of 300 hours for a 30-point course. With 12 two-hour seminars a total of 24 hours 

class time will be required. The remaining time will be spread over the 24 teaching weeks and the 

http://www.victoria.ac.nz/fca/studenthelp/information-for-staff
http://www.victoria.ac.nz/fca/studenthelp/information-for-staff
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mid-trimester and between trimester breaks, averaging out at between 8 and 9 hours per week 

outside of class attendance for an average student.  

 

Readings 

 

There is no set textbook for this course. Readings will be obtained from Internet and academic 

sources. Some may be handed out in class. 

 

Group Work 

 

Any group work will occur in class and will not contribute to course grades. 

 

Course Learning Objectives 
 

Students passing this course should be able to: 

1. identify, clarify and investigate a research problem in information management,  

2. locate, analyse, and integrate relevant literature, 

3. gather and analyse additional data where appropriate, and 

4. present a coherent, well-organised argument (written and oral) based on the above using 

standard academic writing and bibliographic conventions.  

 

Assessment 

 

The total assessment will be based on a written Case Study which is due by the Friday of the last 

week of the second trimester of your enrolment. To achieve that, iterative submissions will be 

made over the full period of the two-trimester course, leading to the final, bound, case study 

research submission. 

 

Assessment items Length  Date due %age 

of 

total 

grade 

CLO(s) 

1 Topic approval form Appendix 1 20 Mar 5 1, 2 

2 Introduction and permission 

signoff 

 10 Apr 
10 

1, 2 

3 Literature review 1 – write up  15 May 5 1, 2 

4 Literature review 2 – APA 

convention 

 15 May 
10 

1, 2 

5 Methodology  15 May 5 1, 2, 3, 4 

6 First HEC application  15 May 5 1, 2 

7 Final HEC application  29 May 5 1, 2 

8 Data gathering and write up  14 Aug 10 1, 2, 3, 4 

9 Conclusions  25 Sept 5 1, 2, 3, 4 

10 Final bound presentation 

submission 

 18 Oct 
40 

1, 2, 3, 4 

 

Penalties  

 

Because meeting deadlines is a critical factor in the assessment of tenders, job applications and 

other business negotiations, applications for extensions of time for the completion of assignments 

should not be contemplated. Students submitting their case study after the due date will need to 

http://www.victoria.ac.nz/fca/studenthelp/information-for-staff
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apply to the Associate Dean for permission. This may mean delaying graduation or other 

administrative consequences. Accordingly, the total case study preparation and submission 

process has been broken down into its component parts thereby building up the final document 

incrementally in order to avoid that possibility. If serious problems arise in the course of the case 

study research process these should be discussed with the course coordinator/supervisor in the 

first instance. 

 

Use of Turnitin  

 

Student work provided for assessment in this course may be checked for academic integrity by 

the electronic search engine http://www.turnitin.com. Turnitin is an on-line plagiarism prevention 

tool which compares submitted work with a very large database of existing material. At the 

discretion of the Head of School, handwritten work may be copy-typed by the School and 

submitted to Turnitin.  A copy of submitted materials will be retained on behalf of the University 

for detection of future plagiarism, but access to the full text of submissions will not be made 

available to any other party.  

   

Mandatory Course Requirements 

 

A minimum grade of 50% for the final Case Study research submission. 

 

Communication of Additional Information 

 

Additional course information will be conveyed to students in class, by email or by posting the 

information to the course Blackboard site. Please monitor your email and the course Blackboard 

regularly. 

 

Link to general information  

 

For general information about course-related matters, go to 

http://www.victoria.ac.nz/vbs/studenthelp/general-course-information 

 

Note to Students 

 

Your assessed work may also be used for quality assurance purposes, such as to assess the level 

of achievement of learning objectives as required for accreditation and academic audit. The 

findings may be used to inform changes aimed at improving the quality of VBS programmes. All 

material used for such processes will be treated as confidential, and the outcome will not affect 

your grade for the course. 

 

 

 ************************ 
  

http://www.turnitin.com/
http://www.victoria.ac.nz/fca/studenthelp/information-for-staff
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Appendix 1. 

 
 

Topic Approval Form 

MMIM 590  
 

 
Name:   

 
Student ID: 

 
 
Address: 

 

   

 

Phone: Work   Hom e  

 

 Fax   Em ail   

 

 

Trimester in which you will begin the project (T1/T2 2013):   

 

 

 

Type of Project   - Sup ervised  Case St ud y  

 

 

 

Proposed Topic (one sen t ence): 

 

 

 
 

Problem Statement (includ ing sign if icance o f  p ro ject ): 

 

 

 

 

 
Objectives: 
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Brief bibliography of your background reading: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Approval 
 

Coord inat o r        ……………………………… 

 

Sup ervisor          ……………………………… 

 

Dat e:         ……………………………… 

 

 

 

---------------------------------------------------------------------------------------------------- 
School office use 
 
TAF received …………………………………..… Student notified………………………… 
 
TAF returned from Coordinator ………………..… Database updated ……………………… 

 

 

 


