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Course Aims

Two trimester duration

This course provides an opportunity for students to complete a Case Study on an approved topic in
information management. It is intended that through this process, the student will demonstrate not
only mastery of the theoretical basis of the topic chosen, but also an ability to undertake independent

research at an appropriate academic level.

Course Objectives

Students passing this course should be able to:

1. identify, clarify and investigate a research problem in information management,

2 locate, analyse, and integrate relevant literature,

3. gather and analyse additional data if appropriate, and

4 present a coherent, well-organised argument (written and oral) based on the above.

Prerequisite: MIM Core courses and attendance at a workshop on Case Study preparation
offered as required.

Course Dates: This course may be offered in any trimesters at the discretion of the MIM

Programme Director.

Times: Regular meetings with supervisors.




Co-ordinator:  Refer to Programme Director
Easterfield 226, Kelburn Parade
Tel: (04) 463-5015,
E-mail: : Tony.Hooper@vuw.ac.nz
Office hours: by appointment

Learning Resources

The workshop on Case Study preparation is offered as required. A Case Study Writing Guide
that includes relevant documentation and a bibliography of materials to support the research
process accompanies it. No specific text is required.

Literature: You will make extensive use of the library print and CD-ROM media as well as
online academic literature databases.

Informal learning groups: Students are encouraged to form learning groups and meet on a
regular basis to share and discuss ideas related to their projects.

Computer Labs: Enrolment in this course entitles you to use of FCA computer labs, including
the graduate lab. Information on lab use can be found at: http://iris.fca.vuw.ac.nz/
Email can be accessed using your SCS account.

Workloads and Mandatory Course Requirements
Time commitment. Expect to spend 12-14 hours per week on work related to MMIM 590.
Lectures or tutorial: There are no regular lectures or tutorials.

Research seminars: These will be held as needed,

Assessment: Due Date

Written Case Study Report 100% Due date to be negotiated with the
supervisor.

Written Case Study report. This is detailed more fully in the MMIM 590 Case Study
Writing Guide. Your supervisor will help you in planning and preparing this report.

Assessment:
Grading standards
Letter Number grade Approx Dist’n | Simple Description | More Complete Description**
Grade *
A+ Over 84 4% Outstanding Far exceeds requirements, flawless, creative
A 80-84 10% Excellent Polished, original, demonstrating mastery
A- 75-79 14% Very Good Some originality, exceeds all requirements
B+ 70-74 22% Good Exceeds requirements in some respects
B 65-69 26% Satisfactory Fulfills requirements in general
B- 60-64 18% Acceptable Only minor flaws. Unoriginal
C+ 55-59 4% Pass Mistakes, recapitulation of course material
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C 50-54 2% Minimum pass Serious mistakes or deficiencies

D 40-49 1% Unacceptable Little understanding, poor performance

E 00-39 1% Fail Below the minimum required

* This is the hypothetical percentage of students that would attain the various levels of performance, over several repetitions
of the course, under similar conditions. It is recognised that the distribution in a particular course, particularly with small
enrolment, may differ markedly from the long-term distribution.

** The lecturer will develop a more complete or specific description of the meaning of the various levels of performance
based upon the specific nature of the assessment in a course. For example, performance may be determined by the qualities of
a written report, a classroom presentation, or work in a group project. The words sued to describe these kinds of assessments
will obviously vary.

Faculty of Commerce and Administration Offices

Railway West Wing (RWW) - FCA Student Administration Office

The Student Administration Office is located on the ground and first floors of the Railway
West Wing. The ground floor counter is the first point of contact for general enquiries and
FCA forms. Student Administration Advisers are available to discuss course status and give
further advice about FCA qualifications. To check for opening hours call the office on (04)
463 5376.

Easterfield (EA) - FCA/Law Kelburn Office
The Kelburn Campus Office for the Faculties of Commerce & Administration and Law is
situated in the Easterfield Building - it includes the ground floor reception desk (EA005) and
offices 125a to 131 (Level 1).The office is available for the following:

e Duty tutors for student contact and advice.

¢ Information concerning administrative and academic matters.

e FCA Student Administration forms (e.g. application for academic transcripts, requests

for degree audit, COP requests).

e Examinations-related information during the examination period.

Check with the Student Administration Office for opening times (04) 463 5376.

General University Policies and Statutes

Students should familiarise themselves with the University's policies and statutes, particularly
those regarding assessment and course of study requirements, and formal academic grievance
procedures.

Student Conduct and Staff Conduct

The Statute on Student Conduct together with the Policy on Staff Conduct ensure that
members of the University community are able to work, learn, study and participate in the
academic and social aspects of the University's life in an atmosphere of safety and respect.
The Statute on Student Conduct contains information on what conduct is prohibited and what
steps can be taken if there is a complaint. For queries about complaint procedures under the
Statute on Student Conduct, contact the Facilitator and Disputes Advisor. This Statute is
available in the Faculty Student Administration Office or on the website at:
www.vuw.ac.nz/policy/StudentConduct.

The policy on Staff Conduct can be found on the VUW website at:
www.vuw.ac.nz/policy/StaffConduct.

Academic Grievances

If you have any academic problems with your course you should talk to the tutor or lecturer
concerned or, if you are not satisfied with the result of that meeting, see the Head of School
or the Associate Dean (Students) of your Faculty. Class representatives are available to assist
you with this process. If, after trying the above channels, you are still unsatisfied, formal
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grievance procedures can be invoked. These are set out in the Academic Grievances Policy
which is published on the VUW website:
www.vuw.ac.nz/policy/AcademicGrievances.

Academic Integrity and Plagiarism

Academic integrity is about honesty — put simply it means no cheating. All members of the
University community are responsible for upholding academic integrity, which means staff
and students are expected to behave honestly, fairly and with respect for others at all times.

Plagiarism is a form of cheating which undermines academic integrity. Plagiarism is
prohibited at Victoria.

The University defines plagiarism as follows:
Plagiarism is presenting someone else’s work as if it were your own, whether you mean to
or not.

‘Someone else’s work’ means anything that is not your own idea, even if it is presented in
your own style. It includes material from books, journals or any other printed source, the
work of other students or staff, information from the Internet, software programmes and other
electronic material, designs and ideas. It also includes the organization or structuring of any
such material.

Plagiarism is not worth the risk.
Any enrolled student found guilty of plagiarism will be subject to disciplinary procedures
under the Statute on Student Conduct (www.vuw.ac.nz/policy/studentconduct) and may be
penalized severely. Consequences of being found guilty of plagiarism can include:

e an oral or written warning

e suspension from class or university

e cancellation of your mark for an assessment or a fail grade for the course.

Find out more about plagiarism and how to avoid it, on the University’s website at:
www.vuw.ac.nz/home/studying/plagiarism.html.

Students with Disabilities

The University has a policy of reasonable accommodation of the needs of students with
disabilities. The policy aims to give students with disabilities an equal opportunity with all
other students to demonstrate their abilities. If you have a disability, impairment or chronic
medical condition (temporary, permanent or recurring) that may impact on your ability to
participate, learn and/or achieve in lectures and tutorials or in meeting the course
requirements, then please contact the Course Coordinator as early in the course as possible.
Alternatively you may wish to approach a Student Adviser from Disability Support Services
to confidentially discuss your individual needs and the options and support that are available.
Disability Support Services are located on Level 1, Robert Stout Building, or phoning 463-
6070, email: disability@vuw.ac.nz. The name of your School’s Disability Liaison Person can
be obtained from the Administrative Assistant or the School Prospectus.

Student Support


http://www.vuw.ac.nz/policy/AcademicGrievances
http://www.vuw.ac.nz/policy/studentconduct
http://www.vuw.ac.nz/home/studying/plagiarism.html
mailto:disability@vuw.ac.nz

Staff at Victoria want students' learning experiences at the University to be positive. If your
academic progress is causing you concern, please contact the relevant Course Co-ordinator,
or Associate Dean who will either help you directly or put you in contact with someone who
can.

The Student Services Group is also available to provide a variety of support and services.
Find out more at www.vuw.ac.nz/st_services/ or email student-services@vuw.ac.nz.

VUWSA employs two Education Coordinators who deal with academic problems and
provide support, advice and advocacy services, as well as organising class representatives and
faculty delegates. The Education Office is located on the ground floor, Student Union
Building, phone 463 6983 or 463 6984, email education@vuwsa.org.nz.

Manaaki Pihipihinga Maori and Pacific Mentoring programme (Faculties of Humanities
and Social sciences and Commerce and Administration).

e What: Academic Mentoring for Maori and Pacific students studying at all levels in
the above faculties. Weekly sessions for an hour with a mentor to go over assignments
and any questions from tutorials or lectures. Registered students can use the faculty’s
study rooms and computer suite at any time at Kelburn and Pipitea.

e Mature student and Post grad network
If you would like to register as a mentor or mentee please contact the coordinator.
Where:

Melissa Dunlop

Programme Coordinator

Room 109 D

14 Kelburn Parade: back courtyard

Ph: (04) 463 6015

Email: Maori-Pacific-Mentoring@vuw.ac.nz

Please Note: A mentoring room will also be running at Pipitea Campus starting January.
Please contact the Programme Coordinator for details.
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