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MARK 409 - OVERVIEW 
 

Course Controllers Malcolm Wright    Nicholas Ashill 
E-mails  malcolm.wright@vuw.ac.nz  nicholas.ashill@vuw.ac.nz 
Phones  463 6814    463 5430 
Offices  RH 1125    RH 1116 
 

Classes (fortnightly):    Tuesday, 11:30 AM - 1:20 PM, RWW 414 
 

Course Description:  Students complete an individual research project on a selected 
aspect of marketing.  This is reported in a dissertation of between 10,000 and 15,000 
words, typically including an abstract, introduction, review of the relevant literature, 
development of research objectives, reporting of methods and results, and a discussion of 
the implications.  The student works independently, in consultation with their research 
supervisor.   Several informal class sessions are also offered to help develop useful skills 
for completion of the dissertation.  Students should come to class sessions prepared to 
discuss any problem that they may anticipate or are already experiencing. 
 

Course Format and Workload:  The course comprises independent work under the 
supervision of a staff member, together with informal class sessions and discussions. 
 

Assessment:  Students must submit their dissertation by 10:00 AM on the 16th of 
October, 2006.  The course is 100% internally assessed, based purely on the dissertation. 
 

Course Outline 
 

Date Discussion Topics  Suggested Milestones 
Week1 Literature, motivation and writing  Got a supervisor? 
Week 2    
Week 3 Dealing with data  Questionnaire ready? 
Week 4    
Week 5  Fun with regression  Ethics Approval? 
Week 6     
Break    

Week 7 Factor analysis   Gathered your data? 
Week 8    
Week 9  Structural equation modeling  Entered and cleaned your data? 
Week 10     
Week 11 Optional stats clinic  Drafted your analysis? 
Week 12    

 
When it comes to the final dissertation, don’t forget to draft, revise, and revise again.  

GOOD WRITING IS RE-WRITING 
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General University policies and statutes 
 
Students should familiarise themselves with the University's policies and statutes, 
particularly those regarding assessment and course of study requirements, and formal 
academic grievance procedures.  

Student Conduct and Staff Conduct 
The Statute on Student Conduct together with the Policy on Staff Conduct ensure that 
members of the University community are able to work, learn, study and participate in 
the academic and social aspects of the University's life in an atmosphere of safety and 
respect.  The Statute on Student Conduct contains information on what conduct is 
prohibited and what steps can be taken if there is a complaint.  For queries about 
complaint procedures under the Statute on Student Conduct, contact the Facilitator and 
Disputes Advisor.  This Statute is available in the Faculty Student Administration Office 
or on the website at: www.vuw.ac.nz/policy/StudentConduct. 
The policy on Staff Conduct can be found on the VUW website at: 
www.vuw.ac.nz/policy/StaffConduct.  

Academic Grievances 
If you have any academic problems with your course you should talk to the tutor or 
lecturer concerned or, if you are not satisfied with the result of that meeting, see the Head 
of School or the Associate Dean (Students) of your Faculty.  Class representatives are 
available to assist you with this process.  If, after trying the above channels, you are still 
unsatisfied, formal grievance procedures can be invoked.  These are set out in the 
Academic Grievances Policy which is published on the VUW website: 
www.vuw.ac.nz/policy/AcademicGrievances. 

Academic Integrity and Plagiarism  
Academic integrity is about honesty – put simply it means no cheating. All members of 
the University community are responsible for upholding academic integrity, which means 
staff and students are expected to behave honestly, fairly and with respect for others at all 
times. 
Plagiarism is a form of cheating which undermines academic integrity. Plagiarism is 
prohibited at Victoria.  
The University defines plagiarism as follows: 

Plagiarism is presenting someone else’s work as if it were your own, whether you 
mean to or not. 

‘Someone else’s work’ means anything that is not your own idea, even if it is presented 
in your own style. It includes material from books, journals or any other printed source, 
the work of other students or staff, information from the Internet, software programmes 
and other electronic material, designs and ideas. It also includes the organization or 
structuring of any such material.  
Plagiarism is not worth the risk. 
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Any enrolled student found guilty of plagiarism will be subject to disciplinary procedures 
under the Statute on Student Conduct (www.vuw.ac.nz/policy/studentconduct) and may 
be penalized severely. Consequences of being found guilty of plagiarism can include: 

• an oral or written warning 

• suspension from class or university 
• cancellation of your mark for an assessment or a fail grade for the course. 

Find out more about plagiarism and how to avoid it, on the University’s 
website at: www.vuw.ac.nz/home/studying/plagiarism.html 

Students with Disabilities 
The University has a policy of reasonable accommodation of the needs of students with 
disabilities.  The policy aims to give students with disabilities an equal opportunity with 
all other students to demonstrate their abilities.  If you have a disability, impairment or 
chronic medical condition (temporary, permanent or recurring) that may impact on your 
ability to participate, learn and/or achieve in lectures and tutorials or in meeting the 
course requirements, then please contact the Course Coordinator as early in the course as 
possible.  Alternatively you may wish to approach a Student Adviser from Disability 
Support Services to confidentially discuss your individual needs and the options and 
support that are available.  Disability Support Services are located on Level 1, Robert 
Stout Building, or phoning 463-6070, email: disability@vuw.ac.nz.  The name of your 
School’s Disability Liaison Person can be obtained from the Administrative Assistant or 
the School Prospectus. 

Student Support 
Staff at Victoria want students' learning experiences at the University to be positive.  If 
your academic progress is causing you concern, the following staff members will either 
help you directly or quickly put you in contact with someone who can. 
Staff Faculty Room number 
Sue Dover Student Support Coordinator, FHSS 2 Wai-te-ata Road 
Kirstin Harvey Law Old Gvt Building room 103 
Liz Richardson Science and Architecture and Design Cotton Building room 150 
The Student Services Group is also available to provide a variety of support and services.  
Find out more at www.vuw.ac.nz/st_services/ or email student-services@vuw.ac.nz. 
VUWSA employs two Education Coordinators who deal with academic problems and 
provide support, advice and advocacy services, as well as organising class representatives 
and faculty delegates.  The Education Office is located on the ground floor, Student 
Union Building, phone 463 6983 or 463 6984, email education@vuwsa.org.nz. 
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Faculty of Commerce and Administration Offices 

Railway West Wing (RWW) - FCA Student Administration Office 
The Student Administration Office is located on the ground and first floors of the 
Railway West Wing.  The ground floor counter is the first point of contact for general 
enquiries and FCA forms.  Student Administration Advisers are available to discuss 
course status and give further advice about FCA qualifications. 

Easterfield (EA) - FCA/Law Kelburn Office 
The Kelburn Campus Office for the Faculties of Commerce & Administration and Law is 
situated in the Easterfield Building - it includes the ground floor reception desk (EA005) 
and offices 125a to 131 (Level 1).  The office, will be open from 9:00 am to 5:00 pm 
during Trimester 2, offers the following: 

•  Duty tutors for student contact and advice. 
• Information concerning administrative and academic matters. 

• FCA Student Administration forms (e.g. application for academic transcripts, 
requests for degree audit, COP requests). 

• Examinations-related information during the examination period. 
 Please note: 
There will be a Student Administration Adviser, from the RWW office, based in EA005 
from Monday 27 June to Friday 1 July (9:00 am to 5:00 pm) and from Monday 4 July to 
Friday 22 July (11:00 am to 1:00 pm). 


