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- illegality
- unfairness
- unreasonableness





- step 1: preparing for the decision
- step 2: getting the process right
- step 3: making a good decision
- step 4: recording and communicating 

the decision



- source of power
- limits
- who’s authority
- policies and guidelines
- human rights
- Māori-Crown implications
- international obligations



- statutory process
- duty of fairness
- hearing rights
- open mind
- prior promise
- personal information / privacy
- speed



- relevant and irrelevant factors
- weight
- factors that “might attract 

judicial criticism”
- proper purpose
- legal position
- proportionality
- evidence



- record
- communication



- judicial review:
- constitutional background
- description

- other forms of public 
supervision


