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Figure 1: Components of the PSF (2011)

CORE KNOWLEDGE PROFESSIONAL VALUES

AREAS OF ACTIVITY

A1

A2

A3

A4

A5

Design and plan learning activities 
and/or programme of study

Teach and/or support learning

Assess and give feedback to learners

Develop effective learning 
environments and approaches to 
student support and guidance

Engage in continuing professional 
development in subjects/disciplines 
and their pedagogy, incorporating 
research, scholarship and the 
evaluation of professional practices

K1

K2

K3

K4

K5

K6

The subject material

Appropriate methods for teaching, 
learning and assessing in the subject 
area and at the level of the academic 
programme

How students learn, both generally and 
within their subject/disciplinary area(s)

The use and value of appropriate 
learning technologies

Methods for evaluating the 
effectiveness of teaching

The implications of quality assurance 
and quality enhancement for academic 
and professional practice with a 
particular focus on teaching

V1

V2

V3

V4

Respect individual learners and diverse 
learning communities

Promote participation in higher 
education and equality of opportunity 
for learners

Use evidence-informed approaches 
and the outcomes from research, 
scholarship and continuing 
professional development

Acknowledge the wider context in 
which higher education operates 
recognising the implications for 
professional practice

WHAT ARE THE CRITERIA 
FOR THE APPLICATION?  
The applicant is required to provide evidence of effectiveness 
in relation to their HE teaching and/or supporting learning 
experience. All the applicant’s experience and evidence 
included in the application must relate to HE provision at 
Level 5 or above of the New Zealand Qualification Framework 
or equivalent.

Applicants’ written submissions must provide evidence of 
successful engagement with the Professional Standards 
Framework. These standards are described overleaf.

The Professional Standards Framework (PSF) sets out the 
knowledge, skills and behaviours demonstrated by those 
teaching and/or supporting higher education learning. 
Originating in the UK in 2003, and revised in 2011, the PSF is 

now recognised globally. Te Herenga Waka Victoria University 
of Wellington became an institutional member of Advance HE 
(the body that awards the Fellowships based on the PSF) in 
late 2021. 

The PSF has three components that represent the skills, 
knowledge and practice university educators are expected 
to exhibit or develop: ‘Areas of Activity’ relating to teaching 
and learning in higher education; an expectation of ‘Core 
Knowledge’ teachers have about the practice of those 
activities; and a series of ‘Professional Values’ that frame 
teaching and learning practice. Figure 1 sets out these 
Components in more detail.

WHAT IS THE FUNCTION 
OF THE SUPPORTING 
STATEMENT?

AM I THE RIGHT 
PERSON TO PROVIDE A 
SUPPORTING STATEMENT 
FOR THE APPLICANT?

Thank you for agreeing to provide one of the two Supporting 
Statements required to corroborate an application for 
Fellowship recognition. 

The referee statements that support an application for 
Fellowship are not the same as a job application reference. 
The award is based on peer recognition of professional 
teaching and learning practice and as such you are being 
asked to support this application as a valued peer who has 
expertise in teaching and learning in higher education (HE).

The two independent Supporting Statements provided by the 
referees are used to confirm that the applicant’s submission 
presents a fair and accurate reflection of their higher 
education practice.

 ■ You will be expected to have current or recent experience 
of working in higher education and will normally hold one 
of the four categories of HEA Fellowship, although this is 
not essential.

 ■ You will have worked closely with the applicant, have first-
hand knowledge of their higher education practice and 
will be in a position to comment on and substantiate the 
applicant’s record of effectiveness within the context in 
which they teach and/or support learning. 

 ■ You should be able to confirm that the applicant has 
represented their practice accurately and provide your 
opinion that they demonstrate the requirements for 
the relevant Descriptor criteria of the UK Professional 
Standards Framework 2011 (PSF).

 ■ Please note that Supporting Statements for applications 
for Fellowship should reflect professional relationships; 
i.e. not be from family members or based on personal 
friendships. The statement will be your independent and 
authentic account in support of the application.

If you feel, having read this guidance, that you are not in a 
position to give a Supporting Statement then you should 
decline the request.
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The three components of the PSF, in turn, map to four 
Descriptors, which outline the expected level at which 
different types of educators might exhibit these attributes, 
as outlined in Table 1. 

DESCRIPTOR 1: 
ASSOCIATE FELLOW
Demonstrates an understanding of specific aspects of 
effective teaching, learning support methods and 
student learning.

Individuals should be able to provide evidence of:

I. Successful engagement with at least two of the five 
Areas of Activity,

II. Successful engagement in appropriate teaching and 
practices related to these Areas of Activity,

III. Appropriate Core Knowledge and understanding of at 
least K1 and K2,

IV. A commitment to appropriate Professional Values in 
facilitating others’ learning,

V. Relevant professional practices, subject and pedagogic 
research and/or scholarship within the above activities,

VI. Successful engagement, where appropriate, in 
professional development activity related to teaching, 
learning and assessment responsibilities.

DESCRIPTOR 3: 
SENIOR FELLOW
Demonstrates a thorough understanding of effective 
approaches to teaching and learning support as a key 
contribution to high quality student learning.

Individuals should be able to provide evidence of:

I. Successful engagement across all five Areas of Activity,
II. Appropriate knowledge and understanding across all 
aspects of Core Knowledge,

III. A commitment to all the Professional Values,
IV. Successful engagement in appropriate teaching 
practices related to the Areas of Activity,

V. Successful incorporation of subject and pedagogic 
research and/ or scholarship within the above 
activities, as part of an integrated approach to 
academic practice,

VI. Successful engagement in continuing professional 
development in relation to teaching, learning, 
assessment, scholarship and, as appropriate, related 
academic or professional practices,

VII. Successful co-ordination, support, supervision, 
management and/ or mentoring of others (whether 
individuals and/or teams) in relation to teaching 
and learning.

DESCRIPTOR 2: 
FELLOW
Demonstrates a broad understanding of effective 
approaches to teaching and learning support as key 
contributions to high quality student learning.

Individuals should be able to provide evidence of:

I. Successful engagement across all five Areas of Activity,
II. Appropriate knowledge and understanding across all 
aspects of Core Knowledge,

III. A commitment to all the Professional Values,
IV. Successful engagement in appropriate teaching practices 
related to the Areas of Activity,

V. Successful incorporation of subject and pedagogic 
research and/or scholarship within the above activities, 
as part of an integrated approach to academic practice,

VI. Successful engagement in continuing professional 
development in relation to teaching, learning, assessment 
and, where appropriate, related professional practices.

DESCRIPTOR 4: 
PRINCIPAL FELLOW
Demonstrates a sustained record of effective strategic 
leadership in academic practice and academic development 
as a key contribution to high quality student learning.

Individuals should be able to provide evidence of:

I. Active commitment to and championing of all Dimensions 
of the Framework, through work with students and staff, 
and in institutional developments,

II. Successful, strategic leadership to enhance student 
learning, with a particular, but not necessarily exclusive, 
focus on enhancing teaching quality in institutional, and/
or (inter)national settings,

III. Establishing effective organisational policies and/or 
strategies for supporting and promoting others (e.g. 
through mentoring, coaching) in delivering high quality 
teaching and support for learning,

IV. Championing, within institutional and/or wider settings, 
an integrated approach to academic practice 
(incorporating, for example, teaching, learning, research, 
scholarship, administration etc.),

V. A sustained and successful commitment to, and 
engagement in, continuing professional development 
related to academic, institutional and/or other 
professional practices.

Table 1: PSF Descriptors 

Te Arawai Ako Guidance for Referees Writing Supporting Statements February 2023   76  Te Herenga Waka—Victoria University of Wellington



PREPARING TO WRITE 
YOUR SUPPORTING 
STATEMENT
The applicant needs first to provide you with their written 
submission. Please read this before you begin to write your 
supporting statement to verify its accuracy. Your statement 
will provide commentary as to whether, in your view, the 
applicant’s written submission reflects the relevant criteria of 
the category for which the applicant is applying.

In addition to the criteria in Table 1, as a guide, it is important 
that you comment on the following in your supporting 
statement:

 ■ your own experience of the applicant’s recent HE practice;

 ■ if you have been involved in peer observation of the 
applicant’s teaching and/or support of learning, please 
draw on examples from this;

 ■ any good or innovative practice and/or contribution 
to developments by the applicant in teaching and/or 
supporting learning within their discipline as appropriate;

 ■ your perspective on the practical examples provided 
within the application to illustrate the requirements of the 
relevant Fellowship category.

FORMAT OF THE 
SUPPORTING STATEMENT
An example of the supporting statement is provided on 
the next page. The applicant will provide you with a Word 
document template to enter your comments. Scanned 
documents or those with a scanned image cannot be 
accepted. Once you have completed the supporting 
statement template, save it as a PDF and return it to the 
applicant. The applicant will upload the two supporting 
statements from each of their chosen referees through the 
Nuku site.

QUALITY ASSURANCE 
PROCESS
As part of the process you will be asked to confirm that you 
have written the supporting statement yourself and that the 
information you have provided has been written specifically 
for this applicant. Te Arawai Ako programme leaders routinely 
check supporting statements for individual authenticity by 
means of textual review in Turnitin.com. Some individuals may 
also be contacted to confirm that the supporting statement 
submitted by the applicant is the statement that they have 
prepared and completed. If the professional integrity of the 
supporting statement is in question, the statement will not be 
accepted.

Please contact the Te Arawai Ako programme team if you 
have any questions about this process: 
CAD-contact@vuw.ac.nz
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TE ARAWAI AKO 
SUPPORTING 
STATEMENT EXAMPLE
Applicant Name (the person for whom you are supplying this statement)

Your Name

Your School/Faculty/CSU

Your Job Title

Your email address

Your Fellowship Status (if appropriate)

The nature of your relationship to the Applicant (course coordinator, co-teacher, PhD 
supervisor, peer observer, HoS, etc)

How long have you worked with the applicant? (insert dates)

Declaration

In submitting your supporting statement, you confirm that the applicant’s submission relates to their higher education 
professional practice and that your statement is your own work and has been written specifically for this applicant. 
If the professional integrity of the supporting statement is in question it will not be accepted.

Tick to confirm that you have read and agree with the declaration above: 

Date

Supporting Statement

Please provide below your statement to support the applicant’s submission for HEA Fellowship. Your statement should 
address the guidelines above. A single page statement will suffice for an applicant for Associate Fellow, and two or more 
pages for Fellow and Senior Fellow applicants.
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CONTACT US
CENTRE FOR ACADEMIC 
DEVELOPMENT (CAD)
04 463 4765 
CAD-contact@vuw.ac.nz

10 Waiteata Road 
Kelburn Campus 
Victoria University of Wellington 
Wellington 6012

This handbook has been adapted with permission from various 
resources prepared by Advance HE and has been informed by 
guidelines and templates used at the University of Queensland, 
Massey University and AUT. It is solely for use by applicants 
in our Te Arawai Ako: Pathway to Learning and Teaching 
Fellowship programme.

Advance HE is a company limited by guarantee registered 
in England and Wales no. 04931031. Registered as a charity 
in England and Wales no.1101607. Registered as a charity in 
Scotland no. SC043946. Advance HE words and logo should 
not be used without their permission. VAT registered no. GB 152 
1219 50
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