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SURVEY

KEY MEASURES: ACADEMIC EXPERIENCE
WITH SUB - GROUP BREAKDOWNS

Please note: the baseline used for the graphs is not set to zero. 

The small decrease in 

2026 is not statistically 

significant
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WITH SUB - GROUP BREAKDOWNS

Average WHO-5 wellbeing score 
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Please note: the baseline used for the graphs is not set to zero. 
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KEY MEASURES: SERVICES & FACILITIES
WITH SUB - GROUP BREAKDOWNS

Percentage satisfied with 

student support services

Percentage satisfied with 

university services

Percentage satisfied with 

university spaces and facilities

Please note: the baseline used for the graphs is not set to zero. 
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Before 2026, survey respondents were asked to provide one rating for their satisfaction with all ‘services and 

facilities’. From 2026, the survey was changed to ask students to provide three ratings, for their satisfaction 

with; ‘student support services’, ‘university services’ and ‘spaces and facilities’.  

Results from the original combined 

‘services and facilities’ question.

Average of the three new 

questions, not directly 

comparable.

Percentage satisfied with services and facilities
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81%

79%

Student support services

University services

Spaces and facilities

Percentage satisfied 

across the three 

new questions in 

2026
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clear and helpful AI guidelines
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Please note: the baseline used for the graphs is not set to zero. 

New question from 2024 onwards. New question from 2026 onwards. New question from 2026 onwards.

The 5 percentage 

point increase in 

2026 is statistically 

significant
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