STUDENT VOICE

WELLINGTON

TE HERENGA WAKA

2026 KOREROMA!  KEY MEASURES: ACADEMIC EXPERIENCE
N\
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Percentage satisfied with their
academic experience (all students)

Percentage rating teaching quality
good/excellent (taught students only)

Percentage considered leaving
studies so far this academic year

83%
80% ’ 82% 78%
75% _— & o
New question from 2026 onwards. New question from 2026 onwards. .
The small decrease in
2026 is not statistically
significant
2023 2024 2025 2026 2023 2024 2025 2026 2023 2024 2025 2026
2026 2026
average average

PG (n=947)
UG (n=2044)

Taught (n=2831)
Research (n=634)

Domestic (n=1987)
International (n=484)

FS&E (n=651)
FEH&PS (n=602)
FH&SS (n=645)
FL (n=323)
WSB&G (n=421)
FA&DI (n=268)

European (n=1630)
Maori (n=255)
Pasifika (n=191)
Asian (n=635)
MELAA (n=111)

25 and Over (n=812)
Under 25 (n=1663)
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PG (n=947)
UG (n=2044)

Taught (n=2831)
Research (n=634)

Domestic (n=1987)
International (n=484)

FS&E (n=651)
FEH&PS (n=602)
FH&SS (n=645)
FL (n=323)
WSB&G (n=421)
FA&DI (n=268)

European (n=1630)
Maori (n=255)
Pasifika (n=191)
Asian (n=635)
MELAA (n=111)

25 and Over (n=812)
Under 25 (n=1663)

PG (n=947)
UG (n=2044)

Taught (n=2831)
Research (n=634)

Domestic (n=1987)
International (n=484)

FS&E (n=651)
FEH&PS (n=602)
FH&SS (n=645)
FL (n=323)
WSB&G (n=421)
FA&DI (n=268)

European (n=1630)
Maori (n=255)
Pasifika (n=191)
Asian (n=635)
MELAA (n=111)

25 and Over (n=812)
Under 25 (n=1663)

25%

27%
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Average WHO-5 wellbeing score
(scoring below 13 = experiencing poor wellbeing)

1.7 12.1 12.3 1.8
— —
The fall in 2026 is
statistically
significant, but small
2023 2024 2025 2026
2026
average
PG (n=947)
UG (n=2044)
Taught (n=2831) 1

Research (n=634)

Domestic (n=1987)

International (n=484)

FS&E (n=651)
FEH&PS (n=602)
FH&SS (n=645)
FL (n=323) 1
WSB&G (n=421)
FA&DI (n=268)

European (n=1630)
Maori (n=255)
Pasifika (n=191)
Asian (n=635)
MELAA (n=111)

25 and Over (n=812)
Under 25 (n=1663)
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Percentage feeling connected
to the student community

0,
41% 43% 40%
36%

//\.

The decrease seen in
2026 is not statistically

significant
2023 2024 2025 2026
2026
average
PG (n=947) _Eﬁ
UG (n=2044)
Taught (n=2831) 40%
Research (n=634) 44%
Domestic (n=1987)
International (n=484)
FS&E (n=651)
FEH&PS (n=602)
FH&SS (n=645)
WSB&G (n=421) 47 %
FA&DI (n=268)
European (n=1630)
Maori (n=255)
Pasifika (n=191) 45%
Asian (n=635) 53%
MELAA (n=111)
25 and Over (n=812)
Under 25 (n=1663) 40%

Percentage feeling proud
to be a student here

o) 0,
799, 75% 75%
66% —
P~ ®
2023 2024 2025 2026
2026
average
PG (n=947) 76%

UG (n=2044)

Taught (n=2831)
Research (n=634) 7

Domestic (n=1987) 73%
International (n=484)

85%

FS&E (n=651)
FEH&PS (n=602)
FH&SS (n=645)
FL (n=323)
WSB&G (n=421)
FA&DI (n=268)

70%

76%

73%
7

European (n=1630)
Maori (n=255)
Pasifika (n=191)
Asian (n=635)
MELAA (n=111)

3%
70%

25 and Over (n=812)
Under 25 (n=1663) 7
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2026 KOREROMA!  KEY MEASURES: SERVICES & FACILITIES
N\

STUDENT VOICE WELLINGTON
TE HERENGA WAKA
SURVEY
Before 2026, survey respondents were asked to provide one rating for their satisfaction with all ‘services and Percentage satisfied with services and facilities
facilities’. From 2026, the survey was changed to ask students to provide three ratings, for their satisfaction
with; ‘student support services’, ‘university services’ and ‘spaces and facilities’. o 82% 79%
75% 7% ®

. I
Percentage satisfied Student support services 77%

across the three
new questions in

Results from the original combined
University services 81% ‘services and facilities’ question.

Average of the three new
questions, not directly

1
I
1
1
I
I
1
I
1
1
I
I
1
I
1
1
1
I
1
1

comparable.
2026 iliti 0
Spaces and facilities 79% 2023 2024 2025 2026
Percentage satisfied with Percentage satisfied with Percentage satisfied with
student support services - university services 06 university spaces and facilities -
average average average
PG (n=947) 76% PG (n=947) 84% PG (n=947) 81
UG (n=2044) UG (n=2044) UG (n=2044) 78%

Taught (n=2831) Taught (n=2831) 81% Taught (n=2831)
Research (n=634) 75% Research (n=634) 83% Research (n=634) 7

Domestic (n=1987) 76% Domestic (n=1987) 81% Domestic (n=1987) 78%

International (n=484) International (n=484) 83% International (n=484)

FS&E (n=651) 76% FS&E (n=651) FS&E (n=651)
FEH&PS (n=602) 73% FEH&PS (n=602) FEH&PS (n=602) 76%
FH&SS (n=645) FH&SS (n=645) FH&SS (n=645)
FL (n=323) 2 FL (n=323) FL (n=323)
WSB&G (n=421) A WSB&G (n=421) 81% WSB&G (n=421) 78%
FA&DI (n=268) % FA&DI (n=268) 84Y% FA&DI (n=268) 72%

European (n=1630) European (n=1630
Maori (n=255
Pasifika (n=191
Asian (n=635
MELAA (n=111)

75% European (n=1630)
Maori (n=255) 72% Maori (n=255)
Pasifika (n=191) Pasifika (n=191)
Asian (n=635) Asian (n=635)
MELAA (n=111) MELAA (n=111)

69%
76%
81

)
)
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25 and Over (n=812)
Under 25 (n=1663)

25 and Over (n=812) 84Y 25 and Over (n=812)
76% Under 25 (n=1663) Under 25 (n=1663)
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2026 KORERO MAI .
STUDENT VOICE KEY MEASURES: ARTIFICIAL INTELLIGENCE

SURVEY
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Percentage that agree they have
clear and helpful Al guidelines

4ol 79%
(o]
64% @

The 5 percentage
point increase in

New question from 2024 onwards. 2026 is statistically
significant
2023 2024 2025 2026
2026
average

PG (n=947) 69%
UG (n=2044)

Taught (n=2831)

Research (n=634) 63%
Domestic (n=1987) 79%
International (n=484) 78%

FS&E (n=651) 75%
FEH&PS (n=602)
FH&SS (n=645)
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FL (n=323) 7
WSB&G (n=421)
FA&DI (n=268) 79%
European (n=1630) 78%
Maori (n=255) 7
Pasifika (n=191)
Asian (n=635) 8
MELAA (n=111) 82%
25 and Over (n=812) 73%
Under 25 (n=1663) 82%

Percentage that have used Al
'‘Sometimes', 'Often’ or 'Always'

54%
o

New question from 2026 onwards.

2023 2024 2025 2026
2026
average

PG (n=947)
UG (n=2044)
Taught (n=2831)
Research (n=634) 61%
Domestic (n=1987)
International (n=484)
FS&E (n=651)
FEH&PS (n=602)
FH&SS (n=645) IEYL/
FL (n=323) YL/
WSB&G (n=421)
FA&DI (n=268) |71/
European (n=1630) Y
Maori (n=255)
Pasifika (n=191) 56%

Asian (n=635)
MELAA (n=111)

25 and Over (n=812)
Under 25 (n=1663)

Percentage supportive of
Al use by students

New question from 2026 onwards.

2023

PG (n=947)
UG (n=2044)

Taught (n=2831)
Research (n=634)

Domestic (n=1987)

International (n=484)

FS&E (n=651)
FEH&PS (n=602)
FH&SS (n=645)
FL (n=323)
WSB&G (n=421)
FA&DI (n=268)

European (n=1630)
Maori (n=255)
Pasifika (n=191)
Asian (n=635)
MELAA (n=111)

25 and Over (n=812)
Under 25 (n=1663)

37%
®
2024 2025 2026
2026
average

47%
31%

36%

B

6%

31%
59%

37%
39%
21%
31%
60%
38%

27%
31%
35%
58%
48%

50%

31%
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