
Agent and Partner Portal

How to defer an application



1. Navigate to VUW Agent and Partner Portal

2. “Log in”

https://agent-partner.wgtn.ac.nz/SignIn?returnUrl=%2Fmydashboard%2F


3. Click “Email Address”



4. Email address,  password and “Log in”



5. Go to “Applications” tab or “Existing Applications”



6. Select the student’s application



7. Click “Defer” as long as your student does not have an enrolment record. 

*If there is an existing enrolment record, you will be automatically directed to the Agent Enquiry 
page and will need to send us a deferral enquiry through the Agent Portal or via email. Ensure you 
include the student’s details. 



8. Select the new intake and provide the reason for decision. Click “Defer” 



9. Read carefully: when you click “Defer”, a draft application is created for the deferral term. 
You must still submit the draft application to complete the deferral request. 

Click “Confirm”



10. The deferred application will appear as a draft. Click “Resume” to review and submit the 
application to complete the deferral request.



11. Go through each step within the application and review the information. Accept the 
Terms and Conditions, then click “Submit” to complete the deferral request.



12. To view the deferred application - navigate to "Applications“ tab and select the student.



13. You will see that the previous application has been closed and the deferred application 
now appears as submitted.



Note: If you cannot defer the application, it is because there is an existing enrolment record. 
You will need to send us a deferral enquiry through the Agent Portal or via email to 
international@vuw.ac.nz. Ensure you include the student’s details. 

mailto:international@vuw.ac.nz


Agent and Partner Portal

How to withdraw an application



1. Go to “Applications” tab or “Existing Applications”



2. Select the student’s application



3. Click “Withdraw”



4. Click “ok”



5. To view the withdrawn application - navigate to "Applications“ tab and select the student.



6. You will see that the application has been withdrawn



Contact us if you have any questions or 
visit the Agent Hub

1. Email us at international@vuw.ac.nz
2. Visit the Agent Hub – Portal Assistance

mailto:international@vuw.ac.nz
https://www.wgtn.ac.nz/international/agents/portal-sign-up/agent-portal-tips
https://www.wgtn.ac.nz/international/agents/portal-sign-up/agent-portal-tips
https://www.wgtn.ac.nz/international/agents/portal-sign-up/agent-portal-tips

	Agent and Partner Portal
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Agent and Partner Portal
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Contact us if you have any questions or visit the Agent Hub

